
Violence in the Healthcare Workplace
In 2019, over 20,000 American workers suffered trauma from workplace violence. Of these, 70% were
employed in the healthcare and social assistance industries.

Then came the pandemic. Like gasoline on a fire, COVID-19 sent stress levels skyrocketing among patients and
clinicians alike. Continuing safety concerns have elevated violence in the healthcare workplace to a national
issue—one that not all health care professionals may feel equipped to confront. In this one-hour podcast, you’ll
explore common risks and identify strategies to help manage and mitigate violence in your workplace.

This CE course is relevant to nurses and all health care professionals.

Episode 1 – Identifying the Risk of Violence
In this episode we will be talking about violence in the healthcare workplace and identifying risk factors.
Organizations recognizing that violence is a concern is the first step to be able to address the issue.

Episode 2 – Strategies to Manage Violence
Violence seems to be impacting all areas of society. Managing acts of violence in an evidence-based way is a
way to impact health care worker safety.

Episode 3 – Actions to Mitigate the Impact of Violence
Individuals working in healthcare have life events or home life events that stress them. Educating them about
how to handle these situations and identify their own triggers is important. Their triggers could escalate
violence instead of acting as a calming influence. In this episode, this subject and others will be discussed as
ways to mitigate the impact of violence.
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Resources

Occupational Health and Safety Administration (OSHA): https://www.osha.gov/healthcare/workplace-violence

Hospital’s Against Violence Initiative by the American Hospital Association:
https://www.aha.org/hospitals-against-violence/human-trafficking/workplace-violence

https://www.osha.gov/healthcare/workplace-violence
https://www.aha.org/hospitals-against-violence/human-trafficking/workplace-violence


The American Association of Critical Care Nurses:
https://www.aacn.org/blog/preventing-workplace-violence-in-healthcare

The Advisory Board Company:
https://www.advisory.com/daily-briefing/2021/10/01/patient-animosity#:~:text=According%20to%20data%20fro
m%20Cox,68%20during%20the%20same%20period

Violence Occupational Hazards in Hospitals by the CDC: https://www.cdc.gov/niosh/docs/2002-101/default.html

U.S. Bureau of Labor Statistics: https://www.bls.gov/iif/oshwc/cfoi/workplace-violence-healthcare-2018.htm

ECRI.org (a not-for-profit that evaluates medical devices):
https://www.ecri.org/components/HRC/Pages/SafSec3.aspx?PF=1%3Fsource=print

Workplace Violence Prevention by The Joint Commission:
https://www.jointcommission.org/resources/patient-safety-topics/workplace-violence-prevention/
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