
Where Healthcare and Legal Meet
This podcast series aims to help healthcare professionals understand the impact of criminal lawsuits
against healthcare professionals who have made errors. The series will focus on the intersection of
healthcare and the law. In doing so, we will review the legal definition of negligence, the impact of
culture on hospital reporting systems, how organizations and individuals can support a healthy and safe
work environment, and how we can make improvements to healthcare systems to help reduce errors while
also protecting ourselves as healthcare professionals and providers from potential litigation.

This CE course is relevant to nursing and medicine.

Episode 1– Negligence in Healthcare: What does it actually mean?
This episode defines negligence, the difference between criminal and civil lawsuits, and the importance of
acknowledging mistakes.

Guest
Margaret Carno, PhD, MBA, MJ, RN, CPNP, D, ABSM, FNAP, FAAN

● Dr. Carno is a Professor of Clinical Nursing and Pediatrics at the University of Rochester, School
of Nursing.

● She currently directs the RN to BS completion program at the school, along with an NP practice
in pediatric sleep medicine.

● She has a Master’s in Business Administration along with Master’s in Jurisprudence in Health
Law Studies

● Her nursing background is pediatric critical care and with post master’s certificates as a Pediatric
Primary Care Nurse Practitioner and Pediatric Acute Care Nurse Practitioner.

● She has also taught graduate ethics and public policy and undergraduate ethics.

James Stowe, JD, RN

● James is both a nurse and attorney obtaining a nursing degree from Auburn University and Juris
Doctor from Samford University, Cumberland School of Law.

● He practiced in the legal field concentrating in part on medical claims before returning to hospital
administration.

● James is currently the Director of a large Emergency Department.

Host
Candace Pierce, DNP, RN, CNE, COI
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● With 15 years in nursing, she has worked at the bedside, in management, and in nursing education
● She has demonstrated expertise and scholarship in innovation and design thinking in healthcare

and education and collaborative efforts within and outside of healthcare.
● As the Lead Nurse Planner for Colibri Healthcare, she engages with nurse planners and subject

matter experts to assist in developing high-quality, evidence-based continuing education for
nurses and other healthcare professionals.

Reviewer
Shelly McDonald, DNP, MSN, RN, PHNC

● An experienced nurse educator and leader with seven years of specific work in academia.
● Prior clinical experience includes women’s health and dialysis, and she remains passionate about

healthcare access in rural areas and bridging the gap related to healthcare disparities.
● As a Nurse Planner for Colibri Healthcare, she focuses on engaging subject matter experts to

produce high-quality, evidence-based continuing education courses. 
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Episode 2– Is Just Culture Realistic: System Failures, Improvements,
and Corrective Actions
This episode takes a closer look at culture and how a toxic work environment affects the quality of healthcare
provided within an organization.

Guest
Margaret Carno, PhD, MBA, MJ, RN, CPNP, D,ABSM, FNAP, FAAN

● Dr. Carno is a Professor of Clinical Nursing and Pediatrics at the University of Rochester, School
of Nursing.

● She currently directs the RN to BS completion program at the school, along with an NP practice
in pediatric sleep medicine.

● She has a Masters in Business Administration along with Master’s in Jurisprudence in Health
Law Studies

● Her nursing background is pediatric critical care and with post master’s certificates as a Pediatric
Primary Care Nurse Practitioner and Pediatric Acute Care Nurse Practitioner.

● She has also taught graduate ethics and public policy and undergraduate ethics.

James Stowe, JD, RN

● James is both a nurse and attorney obtaining a Nursing degree from Auburn University and Juris
Doctor from Samford University, Cumberland School of Law.

● He practiced in the legal field concentrating in part on medical claims before returning to hospital
administration.

● James is currently the Director of a large Emergency Department.
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Host
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● With 15 years in nursing, she has worked at the bedside, in management, and in nursing
education.

● She has demonstrated expertise and scholarship in innovation and design thinking in healthcare
and education and collaborative efforts within and outside of healthcare.

● As the Lead Nurse Planner for Colibri Healthcare, she engages with nurse planners and subject
matter experts to assist in developing high-quality, evidence-based continuing education for
nurses and other healthcare professionals.

Reviewer
Shelly McDonald, DNP, MSN, RN, PHNC

● An experienced nurse educator and leader with seven years of specific work in academia.
● Prior clinical experience includes women’s health and dialysis, and she remains passionate about

healthcare access in rural areas and bridging the gap related to healthcare disparities.
● As a Nurse Planner for Colibri Healthcare, she focuses on engaging subject matter experts to

produce high-quality, evidence-based continuing education courses. 
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Episode 3– Medical Error Reporting Going Forward
This episode discusses medical error reporting from the perspective of responsibility and accountability.

Guest
Margaret Carno, PhD, MBA, MJ, RN, CPNP, D,ABSM, FNAP, FAAN

● Dr. Carno is a Professor of Clinical Nursing and Pediatrics at the University of Rochester, School
of Nursing.

● She currently directs the RN to BS completion program at the school, along with an NP practice
in pediatric sleep medicine.

● She has a Master’s in Business Administration along with Master’s in Jurisprudence in Health
Law Studies

● Her nursing background is pediatric critical care and with post master’s certificates as a Pediatric
Primary Care Nurse Practitioner and Pediatric Acute Care Nurse Practitioner.

● She has also taught graduate ethics and public policy and undergraduate ethics.

James Stowe, JD, RN

● James is both a nurse and attorney obtaining a Nursing degree from Auburn University and Juris
Doctor from Samford University, Cumberland School of Law.

● He practiced in the legal field concentrating in part on medical claims before returning to hospital
administration.
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● James is currently the Director of a large Emergency Department.

Host
Candace Pierce, DNP, RN, CNE, COI

● With 15 years in nursing, she has worked at the bedside, in management, and in nursing
education.

● She has demonstrated expertise and scholarship in innovation and design thinking in healthcare
and education and collaborative efforts within and outside of healthcare.

● As the Lead Nurse Planner for Colibri Healthcare, she engages with nurse planners and subject
matter experts to assist in developing high-quality, evidence-based continuing education for
nurses and other healthcare professionals.

Reviewer
Shelly McDonald, DNP, MSN, RN, PHNC

● An experienced nurse educator and leader with seven years of specific work in academia.
● Prior clinical experience includes women’s health and dialysis, and she remains passionate about

healthcare access in rural areas and bridging the gap related to healthcare disparities.
● As a Nurse Planner for Colibri Healthcare, she focuses on engaging subject matter experts to
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